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‘Arbitration ideal
for business

disputes settlement
By Our Stail Reporier

KOCHI, MARCH 10. James Coben,
Professor of Dispute Kesolution
Institute, Hamline University,
U.S., has said that negotiation
and medintion are better ways
for resolving business disputes.

Speaking at a seminar on ne-
gotiation and mediation orga-
nised bere by  the Indian
[nstitute of Arbitration & Media-
tion, he said resolving disputes
through arbitration or media-
tion could result in better busi-
ness deals.

The business community gen-
erally gives prominence (0 ihe
cutcome irrespective  of  (he
process involved. In the conven-
tional dispute seltlement, some-
ane is bound to lese which may
create disharmony among the
disputing parties. In the conven-
tional mode of dispute settle-
ment, dispute is considered as a
battle of sorts and the focus is on
winning. In contrast, arbilration
and mediation focus on creation
of value

Cost efficiency

Cost-efficiency In the dispute
seitlement s of prime impor-
tance to the business communi-
ty. Untangling the problem from
the relationship is one of the key
aspects of the negotiation proc-
ess. Business interests and not
the position at a particular junc-
ture is the watchword because
contending parties can adopt
multiple positions.

A holistic solution Is possible
by way of mediation where the
disputants themselves make the
decision. There Is scope for val-
ue addidon in mediation, be
said.

Bobbi McAdoo, Professor of
the Hamline University, also
spoke. Anil Xavier, Director aof
Administration, Indian Institute
of Arbitration and Mediation,
welcomed the gathering.

Earlier, inaugurating the sem-
inar, R. Basant, Judge aof the Ker-
ala High Court, suid delay, costs,
complications and disharmony
were affecting the process of dis-
pute seitiement. Alternative red-
dressal methods should be from
such ills. A mechanisin 1o settle
the dispute once and [or all
would be preferable to a process
which prolongs the row at vari-
Ous slages.

The method ol resolution of
disputes indicates the culiure of
a country. Precious time of the
court should not be wusted by
litigation which can be dissalved
otherwise, he said.
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